Discrimination is Against the Law

Medicalodges, Inc. and Affiliates complies with applicable Federal civil rights laws and
does not discriminate on the basis of race, color, national origin, age, disability, or sex.
Medicalodges, Inc. and Affiliates does not exclude people or treat them differently because of
race, color, national origin, age, disability, or sex.

Medicalodges, Inc. and Affiliates:

e Provides free aids and services to people with disabilities to communicate effectively
with us, such as:

o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic

formats, other formats)
e Provides free language services to people whose primary language is not English, such
as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact Pam Smith, Civil Rights Coordinator.

If you believe that Medicalodges, Inc. and Affiliates has failed to provide these services
or discriminated in another way on the basis of race, color, national origin, age, disability, or sex,
you can file a grievance with: Pam Smith, Civil Rights Coordinator, 201 W. 8th, Coffeyville,
KS 67337, 1-800-782-0120, Ext. 799381, TTY 1-800-766-3777, Fax 620-251-6798,

Email: plsmith@medicalodges.com. You can file a grievance in person or by mail, fax, or email.
If you need help filing a grievance, Pam Smith, Civil Rights Coordinator is available to help
you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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http://www.hhs.gov/ocr/office/file/index.html

Spanish ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiistica.
Llame al 1-800-782-0120, 799381 (TTY: 1-800-766-3777).

Vietnamese CHU Y: Néu ban n6i Tiéng Viét, c6 cac dich vu hd trg ngén ngir mién phi danh cho ban. Goi s6
1-800-782-0120, 799381 (TTY: 1-800-766-3777).

Chinese 7+ : AR FHZHAG L A DI EIERSRE S {RBIRT - 52 1-800-782-0120, 799381
(TTY : 1-800-766-3777)

Serbo-Croatian OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezi¢ke pomo¢i dostupne su vam
besplatno. Nazovite 1-800-782-0120, 799381 (TTY- Telefon za osobe sa o$tecenim govorom ili sluhom: 1-
800-766-3777).

German ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen
zur Verfligung. Rufnummer: 1-800-782-0120, 799381 (TTY: 1-800-766-3777).

Korean =2|: &t=20{E AIZ0tAl= 8%, 80 N& MHIAE R2 2 0|E06tA! == JUSLICEH 1-800-
782-0120, 799381 (TTY: 1-800-766-3777)H 22 M3atol =& Al L.

Laotian 2U0]90: 11999 UIVCIIMWITI 290, NIVVINIVFOBCTDNIVWITI, Yoebcsyen, ccond
wonltian. tns 1-800-782-0120, 799381 (TTY: 1-800-766-3777).

Arabic
aila o8 5) 799381 0120-782-800-1 pd_ Juadl  laall el y3) 55 4, salll Bae Lusall ledd (8 Aalll S0 Caaati i€ 1Y) 1dds ala
3777-766-800-1 :254) 5 aall

Tagalog PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa
wika nang walang bayad. Tumawag sa 1-800-782-0120, 799381 (TTY: 1-800-766-3777).

Burmese 3gad - 300005¢) 2082005 [gdenooya o elgpdon 033000007 32090081 20981 20890305

Bopesontgadeadlegd

254995 1 g00-782-0120, 799381 (TTY: 1-800-766-3777) 2 acl o

French ATTENTION: Si vous parlez frangais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-800-782-0120, 799381 (ATS : 1-800-766-3777).

Russian BHUMAHUE: Eciu Bbl TOBOPUTE HA PYCCKOM SI3BIKE, TO BaM JIOCTYITHBI OECIUTATHBIC YCITyTH
nepeBozaa. 3Bonute 1-800-782-0120, 799381 (reneraiim: 1-800-766-3777).

Hmong LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau
1-800-782-0120, 799381 (TTY: 1-800-766-3777).

Persian (Farsi)
Ladi (51 Bl gm0 g i€ oa SR b (40 R) s g
L .23l = aa) 52 1-800-782-0120, 799381(TTY: 1-800-766-3777). 2,8 ke

Ambharic
TS0 09155 IR KTICE NPT PFCTHI° ACST SCB-TE 1A ALLTHP T THIEHPA: OF T AD- &7C LM
1-800-782-0120, 799381 (aeq ¥+ A-+asFw-: 1-800-766-3777).
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